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Chairman’s Message

| am pleased to present the annual report of the Land Transport Regulatory
Commission (LTRC) which has been established in line with our government’s
thrive and directions for merging governmental bodies and institutions.

Since 2010, the government has been keen on drafting new legislations
necessary for the regulation of land transport in the Kingdom. Our national
joint efforts have been productive as they culminated, among other things, in
the enactment of a permanent law for the regulation of land transport. In order
to help LTRC in achieving its objects and fulfil its mandate, several necessary
measures have been taken on both the administrative and technical levels.
A new organisational chart has been developed and a three-year strategy for
the sector has been devised for the period 2012-2014.

Our efforts have been informed by international applicable concepts, criteria
and experience and have been translated into a number of programs and
projects with the aim of improving the sector, developing and automating
processes, developing technological system, securing the necessary legislative
and legal environment and increasing the efficiency of human resources,
which are the key to achievement of our ends and goals.

We are confident that this report will provide those who interact with LTRC
with a clear understanding on its roles, goals and achievements throughout
the year 2011.

Dr. Hashim Al-Masaeed
Minister of Transport/ Chairman of the Board
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Foreword

7

The year 2011 saw a good beginning of the land transport sector. There have
been several productive and significant yields on the sectorial level. The
enactment of the Land Transport Law is perhaps a milestone in our march as
it reflects the government’s keenness on creating an effective and sustainable
institutional framework for land transport services.

Since LTRC'’s establishment, efforts have been made to implement a set of
proceduresthatgive priority to the enactmentofrelevantregulatory legislation.
Another necessity was to devise a strategic plan for the Commission’s work for
the three years ahead to parallel Royal initiatives and national goals putting
into account the persistent need for projects that have a significant desirable
impact on our country and people.

This report provides all data on the transport of passengers and goods on
roads and railway. It gives a brief about conducted studies and projects that
have been or are being implemented. Its figures also highlight expenses
and revenues that serve as an indicator of the performance and volume of
investment.

Our thanks and gratitude go to HE the Chairman and the Board members for
their efforts and insightful guidance. | also thank all colleague employees at
LTRC for their dedication, diligence and professionalism. We pray to God to
help us all in serving our beloved Jordan.

Engineer Jamil Ali Mujahed
Director General/ Deputy Chairman
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Board of Directors

Minister of Transport / Chairman of the Board of Directors

= HE, Dr. Hashim Al-Masaeed Director General / Deputy Chairman

= HE, Eng. Jamil Ali Mujahed

Members

= HE, Eng.Waleed Al-Otoum/ Secretary General of the Ministry of
Municipal Affairs

= HE, Brigadier General, Hasan Muhaidat/ Public Security

Department Assistant Director for Traffic Affairs

= HE, Eng. Haitham Jwienat/ Manager of Amman Greater

Municipality City
m HE, Mr. Atef Al-Botoush/ Private Sector.

= HE, Dr. Wael Tayfour/ Private Sector.
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LTRC’s Organizational

Chart Board of Directors

Director General

Director General

Internal

Office & Board
Secretariat

Projects

Unit

Assistant for Regions Transport Studies and
Affairs Facility Dep. Planning Dep.

Northern
Region

Middle
Region

Southern
Region

Rail Way

Transport Dep.

Goods Passengers Assistant for
Transport Dep. | Transport Dep. | Administrative Affairs

IT Unit

Communication
& Mass Media Affairs
Unit Dep.

Legal Affairs
Unit
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LTRC in brief

Establishment

The Land Transport Regulatory Commission Law for the year 2011
provided that (Article 4):

A. There shall be established in the Hashemite Kingdom of Jordan a
Commission bearing the name Land Transport Regulatory
Commission. It shall be of a legal personality, shall be independent
financially and administratively and as such may possess movable
and immovable monies and institute all necessary legal actions in
pursuance of its objects including entering into contracts and
accepting donations and endowments. It shall have the right to
adjudication and may be represented in legal proceedings by the
state’s Attorney General or any other attorney it may appoint for
such a purpose.

B. The headquarters of the Commission shall be seated in Amman
and it may establish branches or open up offices affiliated thereto
in any place in the Kingdom.

Goal

Regulate and monitor land transport and services, and encourage
investment in the land transport sector in line with the Economic and
Social Developmental Goals.
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Matrix of Royal Initiatives and National Goals as aligned with
Institutional Goals

Royal Initiative/ National Goal Institutional Objectives

Stimulate Business and in-
vestment environment

Develop and update legislations that govern the
transport of goods on roads sector

Stimulate economic growth

and proceed forward
with mega Regulate the entry and exit of heavy cargo trucks
to and from cities and city centres (apply the
adopted mechanism in Agaba in relation to the
entry and exit of trucks)

infrastructure projects

Improve governmetal effi-

ciency, enforce accountability
and measure governmental
performance

Develop environmentally sustainable public

Improve the efficiency and transport services
quality of services rendered
to the public

Increase operational efficiency of public trans-
port services and the quality of rendered services

Tasks and Competencies
1. Implement the general policy of land transport.

2. Contribute in meeting demands on land transport services and
securing such services at a good level and appropriate cost.

3. Set up plans for the land transport services, facilities and path-
ways.

4. Devise plans as required for the creation, operation and imple-
mentation of land transport facilities.

5. ldentify and manage sites for land transport facilities in coordina-
tion with competent authorities and supervise their services.

D o8 =% Gso—udd) 8




6. Coordinate with competent authorities in developing plans for

road construction and maintenance programs in the Kingdom
and submit relevant recommendations in the general interest of
the beneficiaries.

7. Take necessary precautionary measures to prevent land trans-

port accidents and develop such measures to meet international
requirements in cooperation and coordination with competent
authorities.

LTRC’s Vision

An effective and fairly advanced land transport that contributes to
economic growth and environmental stability and that enhances the
regional role and strategic location of Jordan.

LTRC’s Mission

Plan, regulate and develop an economically integrated and competi-
tive land transport system that keeps abreast of total development
plans and optimum international standards.

Our Core Values

LTRC pursues its goals on the basis of the following values:

Excellence in the provision of services.
Transparency.

Accuracy of information.

Protection of the rights of operators and passengers.
Promotion of healthy competition.

Accountability of performance.

Equal opportunities.

Justice.
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Passenger’s Transport
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Transport of Passengers
Indicators and Figures related to the Transport of Passengers

DTN st T et
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Number of Licensed Private vehicles of Transport
Mode of Transport
Kindergartens and Schools
Universities and Community Colleges
Companies and other Institutions

Total

Main routes in the Kingdom Distributed according to Type of Vehicle

Number of Li Type of Vehicles
umper or Lines

586 767
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Internal routes Distributed according to Governorates and Type of Vehicle

Type at Vehicle
Governorate
Small Medium large Bus

Amman _--_

Irbid

_--_

Kerak

Maar _--_

Zarga

_--_

Al-Tafilah

—--—

Jerash

_--_

Agaba
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Passenger Transport Projects Achieved in 2011:
Legislations

A number of legislations were enacted in 2011 to govern the land transport
sector. The aim was to create an effective and sustainable institutional frame-
work for the land transport services.

The following have been achieved:

The following legislation have been enacted:

» Land Transport Regulatory Commission Law
(a permanent law)

= Amended bylaws for the licensing of car rental
companies and agencies.

= Regulations for the registration and use of
busses for private use.

= Regulations on regulating public transport services between the
Kingdom and other countries.

= Regulations on the criteria and conditions for granting licenses
and permits to taxi cab agencies and the cars they operate.

= A set of draft legislations related to the sector. Such legislations
are still debated as a prelude to their enactment.

Studies

Master Plan for Public Transport of Passengers

Objectives of Study

Create an effective system for the transport of
passengers that is also integrated, secure, reli-
able, friendly to the environment and capable
of keeping abreast of changes and meeting the
demands of all segments of society.
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Outputs of Phase 1 of the Master Plan
1. Submit necessary recommendations on transport means termi-
nals in terms of services and location.
2. Review current legislations and submit relevant recommenda-
tions for the restructuring and regulation of the sector.
3. Conductan analysis of the public transport network and demands
on the service.

= Review current licenses
m Consider surveys conducted in the period 2005-2006.
m Model current and future demands on services.

= Submit recommendations for the proposed public trans
port network.

m Structure of lines.

= Number and types of required means of transport.
4. Submit a master plan for public transport

Recommendations of Study

1. Improve LTRC’s organizational and institutional role:

= A comprehensive transport policy to be devised by the
Ministry of Transport.

» Augment LTRC's role and mandate.
2. Improve the quality standards of public transport:

m Strengthen ties with traffic administration.
= Introduce standard performance indicators.
= Adopt high specifications for public transport means.

= Submit and disseminate schedules for travels and in
crease network coverage.
3. Restructure public transport services:

= Provide for five-level types of lines
® Renumber lines and ensure integrated services

= Support operators to invest in the sector
4. Improve public transport facilities:

= Plan for introducing improvements to public transport.
terminals in cooperation with the respective municipalities.

IESiE= I — i
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m Affect required improvements on public transport com.
pounds.

= lIdentify loading and unloading terminals on lines.

Through the year 2011, the second phase of the master plan for public
transport services has been concluded. It included examination of pro-
posals by companies for the completion of Phase 2 for the implementa-
tion of the outputs of Phase 1 in one governorate, the introduction of
a new tariff system and drawing up of optimum policies to subsidise
transport fares.

Infrastructure
Develop the infrastructure of (10) bus terminals in (10)
governorates

Objective of Project

Increase operational efficiency of public transport services and im-
prove quality of services rendered in departure and arrival terminals.

Rationale

- Lack of basic services in the majority of departure and arrival ter-
minals such as lighting, desks, sanitary units and shades.

- Lack of sings denoting names of lines or informative plates with
basic information about the lines.

- Lack of rain water drainage systems in public transport terminals.
- Inefficiency of shades for the use of passengers and operators.
- Lack of adequate medians.

- Presence of large numbers of stalls in public transport terminals
impeding the passage of passengers and means of transport.

- Interlaced lines.

- Disorganized entry and exit of transport means to and from pub-
lic transport terminals.
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Phases of Project

Stages of
Implementation
Date of
Commencement
Phase 2

Stages of
Implementation

Date of
Commencement

Stages of
Implementation

By the end of 2011, a tender was offered for the supervision and imple-
mentation of departure and arrival terminals in Medaba, Jerash and Ker-
ak (Phase 1). The Governmental Building Department was mandated to
follow up with the implementation process. Currently, Phase 2 is being
implemented covering the governorates of Irbid, Al-Tafilah, Balga and
Ajloun in respect of which preliminary designs were submitted for Sult
External Terminal, Al-Tafilah Terminal, Amman Southern Terminal in Irbid
and Ajloun Terminal. Work is being coordinated with respective munici-
palities as a prelude to the preparation of the final plans.

In respect of implementation of Phase 1 tenders, the following table
gives basic information on the situation of projects until the end of 2011:

Jerash 17%
Medaba - N- Terminal 44%

D o8 =% Gso—udd) 16




Consolidated Set - Out Center

Objective of Project

Provide for a unified terminal with high quality specifications and regulate the
labour market for international transport means.

The project’s works were completed in 2011 and it is in the process of delivery
having been tendered on a BOT basis to the investment unit at the Social Secu-
rity General Corporation. The project cost valued JD4 million. The final delivery
of project’s works is expected in mid-year 2012.

Intelligent Transportation System (ITS) Application Project

LTRC seeks to employ Intelligent Transportation System (ITS), which
serves, among other things, to monitor the transportation fleet, and
another system for collecting fares electronically. This project will be
implemented in public transport shuttle busses through the effective
use of modern communication and information technology systems in
existent management systems for the optimum use of vehicles, fuel ef-
ficiency, safety and traffic in addition to the possibility of applying sub-
sidies to fares.

Objectives of Project

= Collect information on passengers (number of passengers).
= Organize and assess movement of shuttle busses on roads.

= Get necessary and accurate information about (departing and
arriving) shuttle bus lines.

= Use smart card systems in shuttle busses to ease the collection of
fares.

= Provide most appropriate methods for fare collection.
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= Improve passengers’satisfaction

= Improve the management of transport fleet and shuttle busses’
work

= Reinforce transparency in the public transport sector.

= Improve the image of public transport means.

Components of Project

ITS is made up of the following elements:
= Fleet Monitoring System.

» Electronic Fare Collection System.

m Process Management Operation Room.

= Clearing Hoarse for Revenues.

In 2011, the project was offered on a public bidding, and LTRC consid-
ered all proposals given by the several companies applying for the ten-
der.

O G S i3 18




Modernizing Public Transport Vehicles by Replacement

A number of 1,654 means of transport were either cancelled or retrofit-
ted for the period 2008-2011. In 2011, a number of 277 means of trans-
port, operating under LTRC's jurisdiction, were retrofitted as explained
in the following graph. The relevant decision was taken with an aim to
ensure quality and reliable transport services through modern and safe
means of transport necessary to reduce traffic accidents, protect the en-
vironment, reduce vehicle maintenance costs, reduce fuel consumption
and improve public safety.

600
521
500 780
300 577
200
100
0
2008 2009 2010 2011
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Road Freight Transport
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Indicators and Figures on Frieght Transport on Roads.

Statistics on the Transport of Freight

Accumulative number of companies according to

specialisation for 2011
Type of Transport

Containers

(9]
w

Cargo

Heavy Cargo Vehicles
Fridge
Sheep and livestock

Vegetarian oil

Crude oil

(o))
(o]

Ready mix concrete

Total 238

QU
=
(%]

Accumulative number of locomotives (trucks) up till the end of 2011

Number | Number of | Average | Individual | Percentage | Companies’ | Percentage of

of trucks trailers | fleetage | property of Property Companies
(locomotives) individuals
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Key Achievements

1. Form a committee comprised of all stakeholders in the public and
private sectors to review legislations on the transport of freight on
roads in light of imbalances besetting entry to transport market
and mutual responsibilities and relations. The committee cited a
number of critical issues that LTRC is now addressing by amend-
ing Provisional Law No. 28 for the year 2010 that amends Law Nov.
21 for the year 2006 on the Transport of freight on Roads. In addi-
tion, LTRC is drafting bylaws for the licensing and categorization of
transporters and shipment brokers and other bylaws for the regu-
lation of the provision of services by relevant facilities.

2. Reinforce the use of the “Transport Document” with reference to
containers’ transport as a first stage with the aim of preserving the
rights of all parties involved in the transport electronically and in
line with the provisions of the Transport of freight on Roads Law
No. 21 for 2006 as amended.

3. The Council of Ministers issued decision No.2202 dated 29/9/2011
defining the minimum fare for the main transport axis (Agaba-
Amman) at JD11,00 per ton of general goods,and JD11.50 per ton
for containers exclusive of 30% to account for the vehicle’s return
empty to Aqaba Port.The said fare is valid for six months from the
decision’s date in accordance with Article 4(b) of the Competition
Law No. 33 for the year 2004 with the aim of maintaining stability
of transport fares in light of high speculations of wages and low
wages compared to costs.

4. A policy was adopted to reduce the entry of more trucks into the
labour market. The Council of Ministers issued its decision No. 279
dated 13/12/2011 preventing the change of the category of a reg-
istered and licensed vehicle from “cargo truck” to “locomotive” ex-
cept if such a change does not prejudice the decision prohibiting
the importation of locomotives that are more than one year older
than the clearance year.

5. Active involvement with competent authorities to offer tenders
for transport mega projects including, for example, the internal
and external supply, crude oil and pill derivatives biddings aimed
at supplying the transport services with strategic commodities of
freight quality and at an appropriate price.
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6. Acquire a total of 50 Donums of land in Jabir (close to the Syrian
boarders) to provide for an overnight square for trucks heading
from and to the Jordanian-Syrian joint free zone.

7. Promote, in coordination and cooperation with all relevant author-
ities, public safety on roads by enforcing and applying specialisa-
tion in terms of having freight transported by appropriate trucks.
This relates in particular to goods that pose danger when trans-
ported on roads

8. Improve the capacity of workers in this sector through the provi-
sion of professional qualification courses for managers who work
in the land transport sector. Those courses are held by Royal Auto-
mobile Club of Jordan (RAC) in cooperation with Arab Land Trans-
port Federation. RAC has already been accredited by International
Road Transport Union (IRU) as an accredited training centre. Four
courses were held in 2011.

9. Follow up with transport conventions through joint transport com-
mittees with an aim to facilitate transport between Jordan and
other countries including neighbouring countries and to find out
new labour markets for Jordanian trucks given the current exces-
sive number of fleet. A good example is the permission given to
Jordanian trucks to enter Egypt, load freight there and head for a
third country.

10. Provide facilities as required for securing smooth flow of
freight particularly Jordanian agricultural products into
foreign markets including European markets given the
current situation in the Arab region.
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Railway Transport
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Railway Transport Corporation in Jordan

Jordan - Hejazi Railway Corporation

B The network operated by the Corporation is 217 km long.
It serves passengers travelling between Amman and Damascus
but also carries goods upon request.

Aqgaba Railway Corporation

B The operated network is around 292km long. It serves in the trans
port of phosphate from phosphate mines to Agaba Port.

Railway Transport Achievements in 2011

M Astrategy was drafted for the railway transport sector for the pe
riod 2012-2014.

B A study was updated to link the Hejazi Railway with Agaba Railway
up till Al-Chaidiyah Mines and create a temporary station for
loading and unloading phosphate in the region between Omran
Station and Wadi Al-Yutum until the national railway network
project is carried out and the port is transferred to its new location.

W Draft legislations were prepared under the Provisional Railway Law
No. 32 for the year 2010. These are in particular: Licensing Bylaws,
Train Drivers’ Examination and Accreditation Regulations, Safety
and Security Standards’ Regulations and the General Framework of
Specifications of Locomotives, Trucks and Railways.
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M Agaba Railway Corporation transported 2,055,204 tons of
phosphate for export through Agaba Port.

B A project was completed for the maintenance of locomotives at
Aqaba Railway Corporation fulfilling 100% of the maintenance plan.

B 94% of a project was implemented for the rehabilitation and
maintenance of railway infrastructure at Agaba Railway
Corporation.
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Financial Statement
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Capital Expenses 2009-2011

Indicators:

B Rate of change in expenses on capital projects.

Outputs:

B Anincrease in capital expense on projects and ancillary programs
for the year 2011 compared to 2010 (at a rate of 62%).
Capital expenses included implementation of ancillary projects and
programs mentioned in LTRC's plan as follows:

®  Project for drafting the master plan for public transport services
®  Astudy of customers’satisfaction with public transport services
Following up with the establishment of the unified international

departure and arrival terminal.

B Fare subsidy project for public university students

B Project for creation and rehabilitation of departure and arrival
terminals

®  Management and allied services covering sustainability, operation
and management of the database and renewal of licenses,
software and provision of furniture.

Spending on Projects

w2009 = 2010 w2011
3000000

2623882

1616655

535098
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Capital Spending Trend 2009-2011
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T T
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System Expenses

Investment Performance
Reduction of collection rates to 81.6% in 2011 compared to 89.9% in 2010

900000

762687 746730.88

800000

700000

600000

500000 -

400000

300000

122223

200000 6636 89576

136457

63971 100427.5 9700

100000 81882
86

493 1250259

0 -

Inspection  Miscelleneous Service License Guarantee Investment Tourist Rental
Revenues Revenues Revenues Revenues Seizure Companies Agencies
revenues (Improved
Collection)

Investment volume 2011

Volume of Investment 2011

Passenger’s Transport 34247986
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Passenger’s Satisfaction
Survey
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A Survey Study on Recipients Satisfaction with Public
Transport Service (2011-2012)

The Land Transport Regulatory Commission has prepared, through
a specialized survey company, a survey study on recipients’ satisfac-
tion with public transport service for the years (2011-2012). The survey
sample of (2307) respondents, which was distributed throughout (12)
governorates, consisted of (2120) passengers and (187) drivers. The
satisfaction percentage with public transport service, i.e. (76%), was
achieved through a sample distributed evenly on internal and external
lines, i.e. (50% internal) and (50% external), and consisted of (15) drivers
from each governorate, totaling to (187) drivers. Based on the European
benchmarking of customer satisfaction with public transport, the results
showed that the highest satisfaction percentage at the governorate lev-
el was in Al-Balga Governorate with (61%) whereas the lowest was in
Ma’an Governorate with (42%).

The most important results of the study

1. The majority of public transport passengers, i.e. (46.3), are within the
(19-26) age group.

154
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2. The majority of public transport passengers are within the (151-300)
income category.

46.3

INI

3. The majority of passengers use public transport on a daily basis.

N w
0 o)

100.0

4.The results showed that public transport is mostly used for the
purpose of reaching study destinations.

w w
2N G
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5.The results showed that public transport is mostly used on Sundays
and Thursdays

28.7

24.9

w
N
O

48.5

6. The use of public transport was the highest during the (6 am- 9 am)
time period.

N

—
o
o

7.The results showed that about a third of public transport passengers
own a car.

24.3

—
o
o
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Satisfaction with passenger’s public transport services, accord-
ing to the European benchmarking elements:

Public transport is good for shopping

The trip travel time is reasonable

Number of trips

Availability of enough buses

Sense of security at bus stations

Comfortability

Modern vehicles

Easy access to seats

Appropriate fare for a distance

Serving people with special needs

MEEED =8 [— 34




Satisfaction with the behavior of the driver:

Discipline inside the bus

Compliance with trip routes

Compliance with traffic rules

i European Benchmarking of Cust Satisfaction with public Transport
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Activities and Events
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Field meetings with stakeholders

A number of open meetings were held in 2011 with all stakeholders in:
Ajloun, Salt, Jerash, Madaba and Irbid governorates. Those meetings
highlighted most important issues related to land transport. The meet-
ings brought together operators, the public and relevant governmental
agencies and each had a voice heard.

Awareness Campaigns

LTRC carried out an awareness campaign in 2011 o ol g
jointly with the Public Security Department/Traffic Ad- s
ministration. Under the title “Your Safety and Security
Come First”, the campaign aimed at raising awareness
of risks involved in accepting paid rides in private cars
as a substitute of public transport means for passen-
gers. The risks were highlighted with an aim to sense- | s oo
tise passengers on their role to put an end to such a | e sese
negative phenomenon that would if left unleashed | =a-i
be very harmful for the sector. Guidance pamphlets

were distributed among people during the campaign. < — -

ol o oo polll giape

Arab E-Government Web Award for Interactive Innovation

LTRC claimed the E-government Award Shield for In-
teractive Innovation. The award was given in a contest
organised by the Arab Organisation for Administrative
Development, which is affiliated with the Arab League.
The contest aimed at highlighting governments’efforts  § e o
in establishing their electronicwebsite and copingwith [l ) =i

technology by providing websites that afford custom- 2
ers smooth accessibility to information and services.
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Seminars and Lectures

LTRC held at its headquarters in cooperation with the Ministry of Heath
(MoH) a seminar for LTRC staff to sensitize them on the risks and nega-
tive consequences of smoking. Several presentations were made by
MoH doctors with ending this harmful habit in public departments and
institutions and public places such as hospitals and means of public
transport.

Arab and Foreign Delegations

LTRC received several delegations from Arab and foreign countries. The
delegations visited LTRC's headquarters to familiarise themselves with
the Jordanian experience in regulating public transport sector. Key del-
egations came from the Ministry of Transport (Palestine), the Romanian
National Federation for Land Transport headed by its Secretary General,
representatives of major companies working in transport, in addition to
investors and businessmen. LTRC gave them all necessary briefs on its
work.
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Participation in Conferences:

Represented by its Director General, LTRC participated in the Sixth Euro-
Asian Transport Conference held in parallel with the ministerial meeting
in the city of Georgia. It was attended by several organisation members
to the Land Transport Union from all over the world. Also participating
in the conference was the Royal Automobile Club of Jordan. Jordan was
announced to host the upcoming conference on European Land Trans-
port and the ministerial meeting in 2013.

Training Courses

LTRC concluded and sponsored the Professional Merit Course in land
transport sector. This training program addresses workers in land trans-
port companies and was held in cooperation with the Arab Transport
Federation and the training centre of Royal Automobile Club of Jordan.

Main issues discussed in the course were safety on roads, accidents,
measures taken by drivers, precautionary measures that should be tak-
en by transport staff, logistics administration, operation and accessibility
to the market in addition to legislations.
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LTRC’s Strategy
(2009 - 2011)
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LTCR’s Strategy 2009-2011

Policy (1) Creation of an institutional frame row that is effective
and sustainable for public transport services

Programs and Activities

m Review the criteria and conditions for granting licenses and permits.

Policy (2): Increasing operational efficiency of public transport ser-
vices and improving quality of provided services

Programs and Activities:

m Create loading/unloading stops

m  Establish a unified departure terminal for international means of
transport

m  Create a system for payment of fares including smart cards with the
purpose of subsidising fares paid by public university students.

m  Develop public transport infrastructure

Policy (3): Improving mobility for urban and rural populations Pro-
grams and Activities

m  Prepare a master plan for public transport services

m Link transport companies to the needs of students and persons with
disability

m  Study satisfaction with public transport services

m  Provide for passengers’information system

Policy (4): Improving public transport services that are environ-
mentally sustainable

Programs and Activities

m  Upgrade public transport means

Policy (5): Improving quality of transport of goods on roads, allied
services and facilities, improving its competitiveness and regulat-
ing it.

Programs and activities

®  Amend the law on the transport of goods on roads and any bylaws and
regulations enacted in accordance therewith.

m Regulate the entry and exit of trucks from and to the Jordanian-Syrian
Joint Free Zone (acquisition and infrastructure)
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Policies and their Indicators:

Indicator (KPI) (2009) 2010 | 2011 Party

Policy (1): Creation of an institutional frame row that is effective and sustainable for
public transport services

Key Performance Base value Competent Allied
Party

Investment Volume

Private Sector
(in millions)

Policy (2): Increasing operational efficiency of public transport services and improv-
ing quality of provided services

Accessibility (number
of population within a
IEXEIONIONIIANIE 70% 75% | 75% LTRC Private Sector
walk distance from
nearest bus loading
and unloading stop)

Number of shuttle bus-
ses per 1,000 persons

Policy (3): Improving mobility for urban and rural populations

Degree of satisfaction of
public transport services

LTRC

Policy (4): Improving public transport services that are environmentally sustainable

Average operational age
of shuttle busses

Policy (5): Improving quality of transport of goods on roads, allied services and
facilities, improving its competitiveness and regulating it.

Accumulative number
of licensed transporters
(companies) of goods

Ministry of
Industry and
Trade

Accumulative number
of licensed transporters
(individuals) of goods
on roads

Accumulative number
of centres for regulat-
ing the entry and exit
of trucks and transport
facilities

Ministry of
Public Works
and Housing,

Ministry of
Municipalities
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